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PROFILE

DevOps Engineer building and operating containerized microservice platforms on AWS — Docker, Kubernetes, CI/CD
(GitLab, Jenkins), Terraform, and Ansible. Progressed from Intern to Junior DevOps Engineer at TechnoNext, now a
full-time DevOps Engineer at Firsttrip, both under US-Bangla Group.

SKILLS

Virtualization Tools: ESXi, ProxMox, VMWare, Vagrant, VirtualBox, KVM, Linux
Containerization & Orchestration: Docker, Docker Compose, Kubernetes, ArgoCD
CI/CD & DevSecOps: GitLab CI/CD, Jenkins, SonarQube, Trivy, Alerts
Cloud Infrastructure (AWS): EC2, S3, RDS, VPC, ALB, Route 53, Auto Scaling, CloudFront
Databases & Messaging: PostgreSQL, MySQL, MongoDB, Redis, Kafka, MinIO / S3, Harbor
Monitoring & Observability: Wazuh, Elastic APM, Kibana, Prometheus, Grafana
Version Control & Platform: Git, GitHub, GitLab
Scripting & Automation: Bash, YAML, JSON
Infrastructure as Code (IaC): Terraform, Ansible

EXPERIENCE

DevOps Engineer — Firsttrip Ltd. (US-Bangla Group) Apr 2026 – Present

Infrastructure Reliability: Maintain production systems for high availability and reliability.
Zero-Downtime Deployment: Ship releases and infra changes with minimal disruption.
Incident Response: Monitor systems, resolve incidents, and troubleshoot production issues.
Release Management: Streamline release processes in collaboration with dev teams.
AWS Provisioning: Manage EC2, VPC, ALB, RDS, and Auto Scaling infrastructure.
Container Orchestration: Run services with Docker & Kubernetes for scalable workloads.
DevSecOps: Embed Trivy and SonarQube scans into CI/CD for secure, quality releases.
Observability: Run monitoring via Elastic APM, Kibana, and Discord alerts for fast response.
Escalation Ownership: Serve as point of contact for cross-team infra and deployment issues.

Junior DevOps Engineer — TechnoNext Software Ltd. (US-Bangla Group) Oct 2025 – Apr 2026

Environment Support: Supported dev/staging environments for reliable app delivery.
Infrastructure Provisioning: Set up infrastructure for deployment and testing.
CI/CD Pipelines: Built GitLab CI/CD pipelines to automate builds and deployments.
Deployment Monitoring: Monitored and optimized deployments across environments.
Daily Operations: Worked with Linux, Docker, Kubernetes, and AWS day to day.
AWS Configuration: Configured EC2, S3, RDS, and VPC for dev/staging workloads.
Automation: Wrote Ansible playbooks & Terraform configs to automate provisioning.
Containerized Deployments: Supported Docker Compose & Kubernetes across environments.
Monitoring Setup: Implemented basic monitoring/alerting for infra visibility.
Documentation: Documented deployment steps for team knowledge-sharing.
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DevOps Intern — TechnoNext Software Ltd. (US-Bangla Group) Jul 2025 – Oct 2025

Linux Fundamentals: Learned server administration — filesystem structure, user management, and shell scripting.
Docker Basics: Built and ran containerized applications using Docker and Docker Compose.
CI/CD Exposure: Assisted in configuring and testing GitLab CI/CD pipeline stages.
Version Control: Practiced Git workflows for branching, merging, and collaborative development.
Cloud Familiarization: Gained hands-on exposure to core AWS services (EC2, S3) under mentor guidance.
Documentation: Wrote setup notes and internal guides to support onboarding of future interns.

KEY PROJECTS

End-to-End DevOps for a Microservices Application

AWS Infrastructure: Provisioned EC2, VPC, ALB, Route 53, and Auto Scaling.
CI/CD Pipeline: Built GitLab CI/CD pipelines — build, test, scan, deploy — for fast, reliable releases.
Containerization: Optimized multi-stage Docker images; orchestrated via Docker Compose & Kubernetes.
Observability: Implemented monitoring with Elastic APM & Kibana for proactive visibility.
Documentation: Authored deployment docs and runbooks for onboarding and incident response.
Production Support: Delivered ongoing production/staging support to maintain uptime.

Technical Highlights

AWS Infrastructure: Managed EC2, VPC, ALB, Route 53, Auto Scaling, RDS, S3, CloudFront.
CI/CD Pipeline: Built pipelines (GitLab, Jenkins) with SonarQube & Trivy integration.
Containerization: Deployed apps with Docker; orchestrated on Kubernetes.
Monitoring: Built dashboards using Elastic APM & Kibana for real-time incident tracking.
Documentation: Produced deployment docs and runbooks for team-wide consistency.
Support: Delivered hands-on production/staging support end to end.

GitHub Documentation

linux-tricks: Linux admin guides — disk mounting, KVM/Vagrant/libvirt setup, SSH & GitHub config.
gitlab-pipeline: Centralized GitLab CI/CD router preventing conflicts across dev/stage/prod.
kubernetes: Manifests and configs for containerized workload deployment.
elastic-apm-stack: Elasticsearch + Kibana + APM setup with bounded storage & Discord alerts.
utilities-setup on Docker: Setup guides for APM, Kafka, MongoDB, Redis, and more.

COMPETITIVE PROGRAMMING & COMMUNITY

Codeforces Pupil (Rating: 1199) — 450+ problems solved; 2nd place, ISU Programming Contest 2022.
Volunteer, Cloud Native Days Bangladesh 2026; ACM ICPC participant; active on LeetCode, Codeforces, AtCoder.

CERTIFICATIONS

– DevOps Beginners to Advanced (Udemy) — AWS, Linux, Jenkins, Ansible, Docker, Kubernetes, Terraform.

EDUCATION

BSc in Computer Science & Engineering International Standard University
2021 – 2025 — GPA: 3.55
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